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PROFESSIONAL SUMMARY

Technical Project Manager and Full-Stack Developer with 3.5+ years building and delivering scalable web, software, and integration
products across MERN, MEAN, PHP, and AWS. Currently interim Head of Operations at INFOTEK Solutions — owning end-to-end
delivery for 17 active client accounts across 8+ industry verticals (B2B manufacturing, automotive, EPC/infrastructure, logistics & 3PL,
HR-tech, EdTech/IT hardware, real estate, and travel) while leading a cross-functional team of 8+ engineers. Hands-on across full-stack
development, data engineering (SQL Server replication & change tracking), systems integration (Tally ERP, Aras PLM, WhatsApp
Business API), RPA (UiPath), and SEO/GEO. Having delivered 13+ products to production, | run the full loop — gathering requirements,
delegating modules across the team, enforcing standards (RBAC / super-admin, input validation, audit), reviewing code, and shipping
multi-tenant SaaS from BRD to client handover.

PROFESSIONAL EXPERIENCE

Project Manager & Full-Stack Developer - Interim Head of Operations Oct 2024 - Present
INFOTEK Solutions (INFOTEK India) Gurugram / Vadodara, IN
e Operational leadership: across 17 active client accounts in 8+ verticals — accountable for delivery, quality, margins, and client
relationships as interim head of operations.
e Multi-discipline delivery: coordinate concurrent workstreams across web & custom software, digital marketing
(Meta/Google/LinkedIn paid + SEO/organic), graphic design, RPA automation, and cloud/hosting.
e Team & execution: lead a cross-functional team of 8+ engineers — sprint planning, code review, delegation, and on-time delivery
across concurrent engagements.
e Client ownership: primary point of contact for all accounts — translating business requirements into scalable technical solutions
and managing scope, commercials, and stakeholders end to end.
e Delivery loop: gather client requirements, break scope into modules and delegate to engineers, then enforce cross-cutting
standards (super-admin / RBAC, input validation, audit trails), review code, and drive each build to production.
¢ Hands-on engineering: design, build, and review full-stack apps on MERN/MEAN/PHP/AWS; deliver data-engineering, ERP/API
integration, and automation solutions from requirement analysis to deployment.

e Al-accelerated delivery: embedded Al-assisted development across the team to compress build cycles, automate repetitive tasks,
and raise per-engineer throughput.

Full-Stack Developer — QuickMed Staffing (US Client, Independent Contract) Jan 2024 - Oct 2024
Independent Contract - Remote Client: USA
e sole developer for a US healthcare staffing client — designed, built, and deployed a recruitment portal end to end (Angular Ul,
Node.js services, MongoDB), on AWS (EC2, IAM, security groups), owning direct client communication across US time zones.

Full-Stack Developer (MERN Stack) Jan 2024 - Jul 2024
Rishabh Software Vadodara, IN
e built and maintained MERN web applications and RESTful APIs with a focus on performance; collaborated via Git-based code-review
workflows.
Project Trainee (.NET) Aug 2022 — Apr 2023
Paul Mason Consulting Retail Vadodara, IN

e developed WPF and console applications in .NET using MVVM; performed unit testing, debugging, and code reviews.

KEY PROJECTS

B2B Procurement / eRFQ Saa$ Platforms — two manufacturing clients React/Vite - Node - MongoDB - Python (OCR) - Tally API - HeroUI
e |ed requirements, module delegation and delivery of multi-tenant eRFQ portals (requisition = supplier quotes - comparison -
award) with company-wise RBAC, a Python OCR pipeline that auto-extracts line items, and a pull-APl integration with Tally ERP;
shipped across multiple production versions.

Real-Time HRMS Data Replication & Operations Dashboards NS SQL Server - Change Tracking / CDC - Node - Python

e Engineered live replication of a production HRMS across two physical servers using SQL Server Change Tracking, enabling real-time
operational dashboards and automated alerting on data anomalies.



HR Onboarding & Document-Automation Platform MERN - PDF / Template engine
e Built an onboarding & compliance system generating offer letters, joining forms, service agreements and appointment letters as
locked PDFs from exact corporate letterhead templates, with dynamic forms and granular per-HR role-based access.
Inventory / Warehouse Management System — 3PL logistics React - Node - MongoDB
¢ Delivered a multi-tenant IMS for a 3PL provider — QR-code rack storage, FIFO stock movement, and separated customer /
accountant / super-admin logins scoping each company to its own data.
Real Estate CRM & Reusable Bulk-Mail Product React / Next - Node - MongoDB - Nodemailer
e Delivered a real-estate CRM (lead capture, pipeline, follow-ups) plus a reusable bulk-mail product — built once and redeployed for
three clients across real estate, travel and manufacturing — generating individualized campaigns per recipient.
Support Ticketing System — IT / EdTech hardware firm React - Node - MySQL
e Built an internal support/ticketing platform with ticket routing, status workflows, super-admin controls and per-role access; owned
requirements and delegated modules across the team.
Tally ERP Customization & Integration — manufacturing group Tally TDL - REST API - Node
e Built TDL modules (a scheduled payment-advice auto-emailer across multiple companies) and a Tally GET API exposing sales,
purchase and inventory data to external software.
Face-Recognition Attendance System Python (OpenCV / face-recognition) - Node - React
e Built a facial-recognition attendance system integrated with the HRMS — automated employee check-in/out from live camera
capture, matching faces against enrolled staff and syncing attendance records in real time.
WhatsApp APl Gateway, Aras PLM Deployment & Visa Tracker Docker - Windows Server /IS / SQL 2022 - React - Node
e Self-hosted a WhatsApp Business API gateway (Evolution API) with email>WhatsApp middleware; deployed Aras Innovator PLM on
Windows Server; and built a visa-application tracker for a corporate-travel client.

ALSO DELIVERED

e Contractual Workforce Management System (CWMS) for managing contract-workforce operations and compliance; and a label-
generation application for a 3PL provider.

e CRM platform with a full redesign, plus a project costing module — corporate travel agency.

e Led vendor evaluation & selection for a logistics operations platform (a Cargoes Flow alternative), matching client requirements to
budget.

TECHNICAL SKILLS & COMPETENCIES

Languages: JavaScript, TypeScript, Python, SQL, C#, PHP, HTML, CSS, XAML, jQuery

Frameworks & Ul: React.js, Node.js, Express.js, Angular, .NET Core / Framework, HeroUl, Vite, Tailwind CSS

Databases & Data Eng.: MongoDB, MySQL, MS SQL Server, Change Tracking / CDC, DB replication, OCR document pipelines

Cloud, DevOps & Infra: AWS (EC2, IAM, Security Groups), Docker, Windows Server, 1IS, Git / GitHub, cloud & hosting management
Integration & Automation: Tally ERP (TDL + API), Aras Innovator PLM, UiPath RPA, WhatsApp Business APl (Evolution), Microsoft Graph,
REST API design

Marketing Engineering: SEO / AEO / GEO, keyword research, sitemap & schema automation, Open Graph / meta optimization

Project & Operations: Agile / Scrum, BRD & SOW analysis, multi-account portfolio delivery, RBAC / multi-tenant design, scope & margin
management, team leadership (8+), Al-assisted development

EDUCATION

B.E. in Computer Engineering — Vadodara Institute of Engineering 2019 -2023 - CGPA7.72
H.S.C. (GHSEB) — Shree Saraswati Vidhyalaya (APS) 2017 -2019 - 68%
S.S.C. (GSEB) — Gayatri Vidhyalaya 2016 -2017 - 74%

ACHIEVEMENTS & CERTIFICATIONS
e Arduino Programmer & Lead Mechanical Engineer — VIER Robocon Team (DD-Robocon, Vadodara), 2020-2022.

e Arduino Programmer — Smart India Hackathon, Ongole, Aug 2022.

e Runner-Up — MSU Footprint (MonoChrome, Technokick) and Cognizance technical events.



